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REQUEST:

Reference page 4, lines 11-14. It suggests that the Home Energy Solutions program, predecessor
to HPwES, was offered only to Group 1 customers (i.e. those who use electricity for 100% of
their household energy usage). However, from the program’s inception, the HES Program was

.targeted first to customers with electric heat and then to those with high electric use.” (DE
01-057, PSNH Utility Specific Filing, January 21, 2002, and in all subsequent CORE filings
through 2007). Further, in DE 08-120, PSNH testified that it was not necessary for a home to be
heated 100% with electricity (see Order NO. 24,930, p. 12). Has the fact that the HES program
was offered to other than Group 1 customers been factored into any of Staff’s analysis? If so,
how?

RESPONSE:

Please see response PSNH 5-1








